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Preface

This user guide provides step-by-step instruction on how employee(s) can complete the enrolment
initiated by their employer on the eMPF Mobile App. All screenshots are for illustration purposes
only. The actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.1
Date :7 Feb, 2025
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Complete Employee Enrolment under

an MPF Scheme Initiated by Employers

After your employer enrolled you in an MPF Scheme via the eMPF Platform, you will
receive a notification email or SMS. To complete the enrolment, please log in to eMPF
and follow the steps below.

Remarks: Non-registered eMPF users will receive an email notification. Please register for
eMPF first to complete the enrolment process.

Do nat have an eMPFT
Ragistar / Activate your abPF (For Member)

Lagin
Member Employer
Login 1 Fype
(® Username eMPF D
Usimame
Forgot Username?
Pauswind
&
Femember Me Fargat Passeard?

ar

e B .I:.-’:-:.. uI ancl L o this dutn

“ou have a saved application pending
for submission
Functisn

Scheme Enrolment

Emphayer Numa

ABC Company

Schama Hame

MPF Scheme A

Account Type

Regular Employes

Releeenice N

END9085540001 20780 001

Membar Aczount Mo

54457352

Remembar to complete and submit your appication,
Please he nemiraded that your seed dats wil be
automatically defeted after the dun date below.
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Welcome, Chan**++**

eMPF |0 S 000aE e
You have<! Outstanding task(s) See all
for follow up:

‘You have an cutstanding bill pending for
payment

Flease settle the contributions as soen a5
passible to avoid any delay.

My Portfolio

All  Regular Employee  Personal Acco

Total Balance

$262,888.28
A% 68,888.08

Account A
Partfolio "

o Log in to the eMPF Mobile App.

e Tap “Action Items” on the menu bar.

e Select “You have a saved application pending for submission”.
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° < MPF Account Enrolment o < Regular Emplayee... ®

Enrolment Instructions
Enrol in an MPF account in just a faw steps Select Scheme
“Wour employer has provided the MPF scheme(s)
? Step 1 Select Scheme below for your selection. Please press Next” to
3: Select an MPF Schesne for Yoursell continue.

If there is more than 1 scheme option shown

Step 2l in Personal below, please chosse 1 MPFschome Iat mests o Read the instructions and tap

eds. You may visit the Trustes Service
Information JoUs Teeiis
Pravide your persanel and business 2 Platiom: (iped mefe Start Enrolment
il :’w ; 5 oeg ihjecp/eng/indes jap) provided by MPFA to
Hnmaten I wiestic] compare the scheme details and services offared by
Step 3 Make your Investment different trustees."Trustee Service Comparative

Platform“provided by MPFA to compare the

Chuoices scheme details and services offered by different
Choose from a st of constituent funds 1o trustees.
allocate your investments

]

2

elect a Scheme to enrol and tap

\ MPF Scheme A
Required Items »’ Trustae &

Before you start, pleage prepare the Tollowing items o

sUle 8 SMOoth envolment process: Total Number of Constitusnt

Funds: 20

" HKID

Continue with Existing Record [ ]

E <

Select Identity Verification
Method

Regular Employee...

For security regsons, please choose a method
1o verify your identity first. (Using “LAM Smant”is.
recormmended for eaiser login in the future)

& 5 @ e

et e Select an identity verification method:
pm— (a) “iAM Smart” or (b) “e-Identity Verification”.

= O

e-Identity Verification

by perfarming HRID ol focial
Fecagnlticn (Harmany DS andd EMUL 28 not supparted
a2 this moment]

e iy eed 1o supplement relevant
entity documerss for verfication purpose.
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< Continue in the "iA.."
InM Smart s ,,

= : Download the “iAM Smart '
You will be redirected to the mobile app to your smartphone and
Re Y register as an “iAM Smart” user.
About"IAM Smart! “eMPF" would like to open the iAM
‘ui.M. Smart’lza une-.!wp personzlised digital Srrart” . i
e SR Follow the instructions and perform

the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting “IAM Smart”, please
ansure you have instalbed “iAM Smarl"mobile app on
wour mobile phone, and succegafully registered as a
user

[ CET— )

b) Verify with “e-Identity Verification”

Tips: Please have your HKID card ready for identity verification.

@ Tap and perform the subsequent steps as indicated on your eMPF Mobile App.

¢ RegularEmployee... ¢ RegularEmployee.. of 2 Front Face X

e-ldentity Verification
tyou

Smart Tips:

Flaase taka noto of tha folowing when scanning
your | card and performing facial recognition

g 10 Card Scaning WG K A BTy 20
B850 o it et £ s thefrent o o 5 cans =0 Ciie phcd
— “Chan, T faan
=M e D000 111 222
@‘ Identity Verification Smart ID Card f New Smart 1D Card
When parforming factal recogretion. plice (Issue from 2018)
1 chivica o pons aye Meel and Sellow L
on-str ek uctont > >
=)
=1
HKID
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» Continue the Enrolment Process via eMPF Mobile App

° < Regular Employee. . o

e—o

Personal Information

. MPF Scheme A

0 After you complete the authentication

ik process via “IAM Smart” or
“e-Identity Verification”, some of
your personal information will be

i i ——s . pre-filled automatically. Please review
v Pesonel Doats 2 g I if the pre-filled information is correct
ke .] Scro and fill in the remaining information
W Mw - I including Contact Information,
Address and more. Then, tap @
+"  Contact Information -
T o mm— . 2 Remarks: If the way of
o ————_ communication in MPF account
= rr - 3 enrolment is different with the
eMPF Platform, all notifications
will be sent according to the record
from the eMPF Platform.
. J
- \
;__R_e;mwwm : Tips: Please remember to verify your
E— . email address and/or mobile phone
_ number by tapping the “Verify”
e : button next to these 2 fields. You will
T E x receive a one-time passcode through
Enter Verification Code

ecandary lalephann Mo (Dptieaail

»

W Address

W Way of Communication

+/  Common Reporting Standard Form

Mabds fia +B52 91237,
+B52 91234567 A

email and/or SMS respectively,
simply enter the verification code to
finish the verification.

Erstarr the verification code we have sent by SMS to

Didl not get 8 werification code?
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°< Regular Employee.. % °< Regular Employee... X

e—o 90 : @ @ o ©

+/  Personal Details -

Investment Cholce Indicate your investment choice and
Wou shoald identify the rlsk class of different funds e b " tap '

and gauge your own risk tolerance |evel bafore

making Investment cheices, ' hddress v E]
p— )
Please indicate which of the follpwing constituent of Communication v
P et Iik;eluiwestn.mmag;ﬂalu? ki Remarks: If you do not make any
and voluntary any),

W:‘;;"H,j;;g"m““m‘" ¥/ Common Reportng Standard Form investment choice, contributions
(eg SU%no:w.sxlan:r::fo‘::lI;wmne100% el et will be WhOIIy invested in the

_ Default Investment Strategy (DIS).
About IS d efer o MPFA Website " Investment Chaice ~ )

MPF v Infarmation (If

: e Review the information and tap

0 Resst Allocation & i
{ o
m.

Default Investment A Submit
Strateqy Ll 0%

Fund & A 100 %

Total: 100%

| D |

®< m

Terms and Conditions

By clicking the “Accept” button, you confirm
that you have read and agree 1o be bound by
the Terms & Conditions belaw,

T T @ Read the Terms & Conditions and tap

s g '_.J._ Enrolment Request
- . g~ Submitted

e SRy A @ Your enrolment request has been
T —— L i SR, submitted. We will send you the

once availabla,

enrolment result once it is available
via email or SMS.

( Back to Home )

Decline

- End -
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